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ClaimRemedi

Introduction to ClaimRemedi

ClaimRemedi offers electronic claim processing, scrubbing, edits, tracking and management functionality to
help you get paid quickly and accurately.

e Electronic claim processing: With more than 4500 connections for professional, institutional,
dental, and work compensation claims, you can submit 99% of claims electronically. And
ClaimRemedi integrates smoothly with most practice management systems.

e Claim scrubbing: payer rules, both documented and undocumented, are stored in a comprehensive
rules engine that is maintained and continually updated by staff in both billing and ANSI claim
submission. Rules are payer specific and date sensitive and can be added or changed without
programming.

e Real time claim edits: supports quick fixes to errors uncovered during claim scrubbing to help you
reduce payer denials. The system generates easy-to-understand error messages so you can address
them.

e (Claim tracking and management: allows you to identify and track rejected or denied claims and
provide proof of timely filing to payers. It even automatically monitors the completion of follow-up
tasks.

Ultimately, ClaimRemedi helps you improve the efficiency of your claim lifecycle from start to finish.
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Requirements and Settings

System Requirements

Browser

¢ Internet Explorer (Version 10.0 and higher with Compatibility Mode off)
e Chrome (Version 40.0 and higher)

e Firefox (Version 32.0 and higher)

e Safari

e Edge (Windows 10.0)

Browser Settings

e Add https://claimremedi.providersportal.com to Trusted Sites
e SetSSL3.0totrue
e Disable popup blocker

Viewing ERAs

You will need Adobe Reader for PDF in order to download and view ERAs in ClaimRemedi. You can download
Adobe Reader free of charge at: www.http://get.adobe.com/reader

Operating System

Windows XP or later or Windows 2000 server or later, with all of the latest service packs and updates (both
recommended and optional, including .Net updates) verified and performed.

Computer/Processor
233Mhz processor or higher. Pentium processor recommended.
Display

A minimum screen resolution of 1600 X 900 is recommended. If your monitor supports lower resolutions,
you may benefit from altering the zoom settings for https://claimremedi.providersportal.com
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Page Formats

Most information related to claims, reports, ERAs, and eligibility has the same look and feel in ClaimRemedi,
making it easier to locate specific claims-related data. The screen example below shows key features of the
ClaimRemedi interface.

1. Global header, which contains the system name, Search function, and access to system
management settings, account settings, and user support

Main navigation area
Content (or page) header
Content area

Shoulder icons

Page filters

Information grid

© N o vk~ WN

Page navigation

SEARCH RESULTS Fligibility  ClsimFile  Clalm  FRAFile FRA
» Details
CLAIM FILE SEARCH RESULTS o o o8
_ TYPE FILE NAME UPLOADED USER NAME ERRORS (3 STATUS TOTAL  FWDTO ERRORS REMOVED  FIXED
Subr PAYER
Reports T @ T BT T T T T s T T A
Alerts . CROverviews37_ClaimFileExample - DAT 6/22/2018 11:50:50 AM CRTrainer $0.00 Queued for 0 0 0 0 0
Convert
*
. CROvenviews37_ClaimFileExampie - DAT 6/19/2018 103124 AM CRTrainer $0.00 Queued for ] o 0 [} [
sting Convert
er | . CROverviews37_ClaimFileExample - DA 6182018 12:36:43 PM CRTrainer $0.00 Queued for 0 [ 0 0 0
Convert
Code List
CROverviews37_ClaimFileExample - DAT 5/31/2018 2:39:25 PM CRTrainer $0.00 Queued for 0 o ] 0 0
Convert
3 CROverview837_ClaimFileExample - DAT 5/29/2018 10:35:59 AM CRTrainer $0.00 Queued for 0 o o 0 ]
Convert
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Pop-Up Windows

Pop-up windows may sometimes appear on the page. To close any pop-up window, click the X in the top
right corner, or click the dimmed area behind the pop-up window.

Note: If you cannot see the X or the dimmed area, expand the page to full size.

Q search»

o Claim Submission

CLAM FILES

SELECT CLAIMHLES FOR
SUBMITTED,

Olick Sslict Files to gat startac

Select Claim Files for Upload

Right-Click Menus

You can access additional features by right-clicking items on many of the ClaimRemedi pages. The right-click
menus offer many of the same features as the shoulder icons on the same page but can also provide
additional actions. Use the right-click option to manage an individual item rather than a group of items.

Right-click menu items (see example below) will differ, based on the page or section of the system. You’ll
find the right-click menus defined throughout this guide.

¥ Archive

IE® unarchive

/4 Lookup Eligibility
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Information Grid
Sorting

Click any column heading to sort by ascending or descending order. Click again to reverse the order of the
sort.

Sorting Multiple Columns

You can sort multiple columns by clicking column headings one at a time. Sorted columns display in gray.

SEARCH RESULTS gty Clolm Flle  Clalm  FRAFle [F

» Details

. CLAM FILE SEARCH RESULTS «<%-7 RN
TYPE FILE NAME o UPLOADED « USER NAME ERRORS ($) STATUS TOTAL FWD TO ERRORS REMOVED FIXED
PaYER
Reparts T T BT T T T T T T T T

¥* . cumsoztoe 202017 30325 P et s000 ——

ro1s1e s000 scmoeq

ro19E 5000 Scruboed

roe1s s000 stmoea

. CLMR0003 b cri0t9i Scrioved 0 0 0 0
R B 20 tems n 1 pages

ClaimRemedi sorts hierarchically according to the following criteria:

e Primary results are drawn from the first column you click.
e Secondary results are drawn from primary results.

Refresh the page in your browser to clear the sort.

Exporting Grids

You can export most ClaimRemedi grids to an Excel spreadsheet by clicking the appropriate icon. Note that
some grids do not permit an Export All option.

Exports only the information displayed in the grid.
Export Grid

Exports the information displayed in the grid plus any information not visible
Export All (i.e., data nested within the grid that appears when a line item is expanded).
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Selecting Multiple Line Items in the Grid

Use Shift + Click or Ctrl + Click on the keyboard to select multiple line items in a report or search grid.
Selected line items will be highlighted. When you’ve finished selecting, click the appropriate icon (e.g.,
Archive) to trigger that action for the selected data. Icons are described here.

SEARCH RESULTS

» Details

CLAIM SEARCH RESULTS ctalzoBl B s

UPLOADED PAT. LAST PAT.FIRST CLAIM ID FILE NAME BILLED $ PAID $ PAYER NAME STATUS PROVIDER

v

Y

h g T T T T Y T T
2/9/2015 12:08:01 W“ 600000AA000AF 1500062714C 6/25/2014 “ PAYER NAME Accepi
PM

2/9/2015 12:08:01 600000AA000AF 1500062714C 1252014 | $217.00 PAYER NAME

PM

2/9/2015 12:08:01 600000AA000AF 1500062714C $338. PAYER NAME

PM

e W“
PM

2/9/2015 12:08:01 BXXXX CXXXXX 600000AA000AE UB062714XM 6/25/2014  $546.97 N/A PAYER NAME Accepted B
PM SXXXOKXXX
.

Filters

ClaimRemedi offers data filters for search results and report results. Enter the information you want to filter
then click the filter icon to the right of the field.

SEARCH RESULTS Claim File = Claim
» Details
CLAIM FILE SEARCH RESULTS «+B B BE-R
TYPE  FILE NAME UPLOADED USER NAME ERRORS STATUS TOTAL FWDTO ERRORS REMOVED FIXED

. © PAYER

O T T T T ' T T T T
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Default Settings
You can select default settings for reports, searches, eligibility, and ERA using the Settings functionality.

1. Click the down arrow next to your user name in the global header and then click Settings.

Click the settings category in the content header that you want to set defaults for. Note that this
page is also used to change your password.

3. Select from the options presented for each settings category. Click Save to save your settings.

e- u- @

Sign Out

Q. Search v O #iv @

SETTINGS igibility ~ ERA Settings  Field Defaults ~ Password  Quick Searches  Reports  Response Reports

Field Defaults
Field: Select a Field Type v
Type: | Rolling v
Report Range:  From Days to Days

Q, Search @~ &~ @
SETTINGS Eligibility ERA Settings Field Defaults Password Quick Searches Reports Response Reports

REPORT TYPE STATUS

Payer Report ENABLED

CR Front-end reports ENABLED

X12 83%s ENABLED

835 Report ENABLED

Data File ENABLED

X1299Xs ENABLED

van n770 TS hd
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e Eligibility: Add default customer and payer settings for eligibility. The settings auto-populate and
save time when checking eligibility. To save the information in this form as the default settings for
eligibility, click Save at the bottom of the page.

o Customer settings: add customer settings for eligibility that become the default provider
information. After settings are saved, you can change them at the payer level later.

o Payer settings: mark payers as favorites or set them as the default payer that displays when a
new eligibility submission request is opened. Favorite payers always display at the top of your
eligibility list of payers. If you set up your practice with different provider IDs for different
payers, you can add to or change that information in default settings. When setup is required
for a payer, the payer name displays in red font in the drop-down menu. The payer is most
likely an enhanced payer and must be set up with an active user name and password for the
payer’s website. The payer’s website will be displayed at the bottom of the form. Click View
Favorite Payers at the bottom to see a full list of favorite payers by Payer ID and Payer
Name. Note: only customer admins have access rights to Eligibility defaults.

e ERA Settings: Set default options for ERA report type and style in downloaded report PDFs.
e Field Defaults: Set default date ranges for searches and other date types. The Field Defaults
settings apply changes to date fields specifically (e.g., date range, date of service, date of upload,

date of check, etc.). Note that Rolling date type selects a range based on the current date -- up to 90
days in the past and up to 5 days in the future (95 days in total).

e Quick Searches: Set default date changes for all quick searches and view your current Quick
Search settings.

e Reports: Set default date types for each report, including settings for the type of date on the
reports (e.g., EFT Check Date for Allowed Amounts by Procedure).

e Response Reports: Set default statuses (Enable or Disable) for each type of response report.

Auto Logout

The system will display a warning after 19 minutes of inactivity to allow you to either continue your session
or log out. If you do not respond, the system will automatically log you out at 20 minutes and unsaved
changes will be lost

Quick Reference

You can use the following functionality when managing claims, eligibility, or ERAs. Click any item to link to
the corresponding section.

e Re-downloading an ERA/report

e History/status of a claim

e Payer IDs for claim or eligibility submission
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Icon and Symbol Definitions

ClaimRemedi icons are defined in the follow tables. A grayed-out icon is disabled and cannot be clicked or
activated. On most pages, you can hover over an icon to see its definition.

See the section in this guide on Selecting Multiple Line Items in the Grid if you want to trigger an icon’s
action on several line items in a search or report display.

General Icons
Refreshes the grid information on the page.
Exports the current grid view to an Excel spreadsheet.
Exports the entire grid and expandable details to an Excel spreadsheet.

Exports the current grid to a PDF document.

Eil]'

Assigns the selected claim to a user of choice.

Adds a note to the selected claim.

Archives the selected item.

Unarchives the selected item.

Creates an audit report for the selected claim.

Unarchives the selected corresponding Response Report (also known as an 835 re-queue).

Downloads the selected corresponding Response Report.

Downloads all unarchived files in the Response Reports search results.

Opens a window to update your search criteria or opens the window to fix your claim
scrubber errors.

\NRBTOEOOE

4

Removes the specific search criteria or report filter.
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Search Icons

Eligibility

Claim File

ERA File

Response Report

Claim

ERA

Patient Statement

HOOB

Saves the search along with the criteria you created.

Allows you to use a saved search as a template so you can add search parameters and
create a new, similar search.

EE

Denotes a favorite (or default) search. Click to remove favorite status. Only one saved search can
be designated as a favorite.

»

Indicates a saved search that is not designated as a favorite, or default, search. Click the icon to
designate the saved search as a favorite.
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Claim File Editor Icons

LT

'.«& Removes the claims that can’t be fixed.

Indicates the file is unlocked and can be edited by any user who has access to the claim file
editor. Click to lock the file to other users, except the person who locked it or a user with
administrative rights.

Sends the file back to the scrubber to rescrub corrections if changes were made to the claim
file. If no changes were made, clicking this icon takes you back to the search page.

Ry

Removes the entire file due to a conversion error or other issue. This icon is only enabled
when the file is not recognized as a claim file.

Multiple claims can be edited at once.

QB =

Only one claim can be edited at a time.
Multiple claims for the same patient can be edited.

[ ]

=]

t Assigns the selected claim to another user.
n Overrides the selected claim warnings.

m Removes the selected claims from the claim file. These claims will not be sent to the payer.

EDI Testing Icons

g Opens the Claim Submission pop-up window for EDI test file upload.

Shows all files that have been uploaded to the EDI testing section of the grid, regardless of
archived or unarchived status.

Hides archived EDI testing files.
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Dashboard
The dashboard provides a general overview of claims, rejections, denials,
outstanding claims, and claim assignments. LT
Enroliment
Submit
Announcements
Reports
ANNOUNCEMENTS ¥
Information on delays, downtime, EDi Testing
ClaimRemedi Announcement enhancements, or other system oaver Lit
Soa017 notifications is displayed in the ayerLis
Announcements section of the Code List
The ClaimRemed portal has built in Dashboard. Anyone with access to the
workflow management tools like this . L. .
announcements section where you system can view this information.
can push out custom messages fo Announcements can be published by the

i I ..
your users (Like thisl) administrator of the account, the vendor,

or a trading partner.

Rejections/Denials % By Month

The Rejections/Denials % by Month graph displays your organization’s monthly levels of rejections and
denials. Hover over a data point or click it to view specific denied or rejected data. Toggle the view to show
only rejections or only denials by clicking Rejections or Denials at the top of the graph.

REJECTIONS/DENIALS % BY MONTH

® Rejections ® Denials

r
o

23

)
S
)

I3

o
@
@

5

% Rejection/Denials

2y

1
0 0 0 ! i 0 0

ol A ——— et

L S
January February March April May June July
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Claim Assignments

This dashboard module displays a list of claims by assigned user that require work or follow up. Individual

users will see only claims assigned to them. Account administrators will see a drop-down menu with a list of

all assigned users to choose from.

CLAIM ASSIGNMENTS

All v

CLAIMID ASSIGNED ASSIGNED
TO DATE

500000AA0 eSolDemo  3/11/2015

600000AAA eSolDemo | 5/10/2016

Use the controls at the bottom of the module to page
through the list and designate how many records to
display at a time.

DUE PATIENT NOTES
LB = Click Claim ID to view claim details. The Claim View

3/29/2015 giiiiixx Test pop-up window is explained below.

5/11/2016  Mxxxxx,
TXXXXX

Claim View

The Claim View displays the information that was submitted on a claim, as well as the status, history, notes,

and ERAs. The Claim View can be accessed from several functions within ClaimRemedi, including Claim Files

Submission, Claim File and Claim Quick Searches, and Report Results.

Summary

A

Charge Details

Provider Info

Other Info

Form

Audit

Notes

A general overview of claim information. Displays the latest status of the
claim, general information submitted with the claim, subscriber information,
and claim history (including dates and attachment events.)

The procedures and diagnoses that were submitted on the clai, with

accompanying information on charges. Also displays the place of service / facility
type code for the claim.

Information on claim providers, including facility address.

General information on assignment of benefits, provider signature on file, etc.,
plus coverage days & admission, diagnoses, and procedures.

The paper format of the claim. May include electronic claim information that
cannot be viewed in the paper format. The form view converts an electronic
claim format to a paper claim format.

An audit of the claim. Contains the history details along with the dates and some
claim information. Can be used as proof of timely filing. Use the shoulder icons to
export a spreadsheet or PDF of the audit.

Notes that are attached to the claim. You can add new notes in this view.
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Assign

G

Archive

G

Unarchive

O

View ERA

Attachments

Assignments for this claim. To mark assighments as complete, click Mark

Complete or Mark All Complete. You can create a new assignment from
here if you are an administrator for the account.

Archives the claim with an optional note.

Unarchives the claim.

Downloads the ERA for the claim (if there is one) in a PDF format. The total check
amount can be found on the first page of the ERA.

Displays a view where you can add attachments.

Outstanding Claims

This module contains a graph of claims by number of days outstanding. A claim is marked “outstanding” if
ClaimRemedi has not received an ERA from a payer and no user has archived it. The date range is
determined by the date the claim was uploaded.

OUTSTANDING CLAIMS

900
808
800
0 646
600

500

300

200

100

0

Days

400 S50

0-30 31-60 61-90 91-120

Hover over a bar in the graph to see more detail. Click any bar in the graph to
view Report Results with a list of associated claims.
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REPORT RESULTS

» Details

ACCOUNT

v

E000009

WORKLIST OUTSTANDING CLAIMS RESULTS o B

Dos PATLAST PATFIRST PAYER PAYER NAME BILLING NPl BILLING PROV ID PROV NAME BILLED UPLOAD AR
D NAME $ DATE DAYS
A T T T T T T T T T T T
01/15/2015 WXXX PXXX 77070 PAYER NAME 1000000009  EXX XXX XAJ000000000 IXXXXXXXX $184.00  02/09/2017 1,204
XOXXXXX
XXXXXX

Top Payer Rejections by Reason and Top Payer Denials by Reason

Other
Claim Count: 1723
Amount Billed: $228620

The Top Payer charts show the most common reasons for payer rejections
TOP PAYER DENIALS or denials. Hover over any portion of the pie chart to view the denial or

st rejection reason, claim count, and associated total dollar amount.
March April
Month To Date The date is determined by the ClaimRemedi Received Date for

rejections, and Check EFT date for denials. If a rejection or denial was
received by ClaimRemedi during the selected months, it will be displayed
in the pie chart. Click the links in the module to change the display month.
Click a specific section of the pie chart to view Report Results with a list
of associated claims.

REPORT RESULTS

» Details
REASON DESCRIPTION BILLED $ COUNT
CODE
T T T T
» 18 Exact duplicate claim/service (Use only with Group Code OA except where state workers' compensation regulations requires $186,388.16 1,079
co)

»  N123 This is a split service and represents a portion of the units from the originally submitted service. $177,252.00 1,012
» B18 Previously paid. Payment for this claim/service may have been provided in a previous payment. $24,521.00 368
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Enrollment

The Enrollment page in ClaimRemedi shows pending, rejected, completed, and [y S wase
total enrollment counts. Enrollment information may only be available if you
processed new enrollments through ClaimRemedi in 2015 or later. Enroliment
Submit
The colors of the status boxes indicate milestones in the enrollment process.
Click any of these boxes to filter enrollments by payers that meet the criteria for BRELLE
that status. If you have active enrollments, your assigned enrollment specialist
appears at the top right of the Enrollment page. ¥

EDI Testing

Pending Enrollments waiting to be completed. Payer List

Code List

. . Enrollments rejected by insurance for incorrect
Rejected i i
information or other reasons.

. Enrollments accepted and approved by insurance. This is
Completed | an indicator that claims can be submitted in
ClaimRemedi.
. Total All enrollments, regardless of status.

Search Enrollments

Click the Search icon at thetop of the page to search enrollments by provider, NPI, or contact name.

The NPI field must contain the entire 10-digit number; however, you can enter part of the number and
the system will return matches. Enrollments are displayed in the search results with their associated Tax IDs.
Click a tax ID to open the associated enroliment.

SEARCH DASHBOARD () SEARCH DASHBOARD (®)

Provider Name: [A Street Clinid ] The following Tax IDs contain the searched criteria:
_>
123123123

NPI:
123456789

Contact Name:
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Implementation Status

The implementation status of the client displays both the go-live date and kickoff completion status. The
color codes for kickoff status are the same as enrollment status.

To view kickoff notes, right-click the status circle and select Notes.

Kickoff: Raliua: QI7MN14
Notes

Filter

To filter enrollment results, click an enrollment status box. For example, to show only enrollments that are
currently pending, click the Pending box. To reset the filter, click Total.

REJECTED COMPLETED TOTAL

2 25 48

Claim: 0/ ERA: 2 Claim: 22 | ERA: 2 Claim: 34 / ERA: 13
Eligibility: 1 Eligibility: 1
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Enrollment Status

By default, all enrollments are displayed. Enrollment information is grouped by tax ID, NPI, and payer. If an
enrollment has multiple tax IDs, more sections are added to the list. If one tax ID has multiple NPIs, these

display to the left of the enrollments.

Use the arrows to collapse or expand the window panes.

TN
AV
Tax 10: I NP1 TOTAL: (1)
@ » TNXBC - BCBS - TENNESSEE, NCLUDES TENNCARE SELECT 8 BLUECARE °
NPig ENROLLMENT TYPE FORMS COMPLETE oot SENTTO PAYER APPROVED DAYS TO COMPLETION
[coms ) o -} 4
ERA L o o )
OTNCN - MEDICARE - TENNESSEE, PART A, CAHABA
ENROLLVENT TYPE FORMS COMPLETE st SENTTOPAYER APPROVED DAYS TO COMPLETION
Amg Asaavs SETUP REQY
203 LAMED; o o] [+] o w
cu
um A o o o [+] @
2o
» 36273 - AARP UNITED HEALTHCARE SUPPLEMENTAL PLAN ONLY
ENROULMENT TYPE FORMS COMPLETE S yhioce) SENT TO PAYER APPROVED DAYS TOCOMPLETION
AN ° ® ° L]
ERA L L L RO
» 60084 - AETNA / US HEALTHCARE (ALL PLANS)
ENROLLMENT TYPE FORMS COMPLETE Bruciotd SENT O PAYER APPROVED DAYS 10 COMPLETION
CLANS P @ . . .
ERA L] L L UNSN O
» 27514 - AMERIGROUP TENNESSEE
ENRCELNENT TYPE FORMS COMPLETE Pt SONT 10 PAYER amROND DAYS 10 COMPLE TION
. . . .
ERA L o o NN
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Enrollment Milestones

Enrollment status information is displayed by milestone. The color codes for milestones are defined below
the table.

Enrollment The type of enrollment to be processed; e.g., ERAs, claims (P for professional, | for
Type institutional, and D for dental), or eligibility.

Forms Complete The initial enroliment forms and information are complete.

Signature / Extra setup is required by ClaimRemedi or the provider.
Setup Required

Enroliment forms and any extra information have been sent to the payer for review and
Sent to Payer processing.

Payer Response  Enrollment approved by the payer (depending on the status color).

The estimated amount of time it takes the payer to complete the enrollment

application. Once the enrollment is sent to the payer, the countdown begins.

o Red Negative Number — Indicates that the estimated number of days has been

Days to exceeded.
Completion o N/A-Indicates that the enrollment application has not been sent to the payer

and therefore no estimate isavailable.

o Unknown - Indicates that the estimated number of days to process the
application is not known.

Each milestone in the enrollment process displays a colored circle that indicates its status.

» ALBLU - BCBS - ALABAMA
ENROLLMENT TYPE FORMS COMPLETE SIGNATURE/ SENT TO PAYER PAYER RESPONSE DAYS TO COMPLETION
SETUP REQ'D

CLAIMS [P] [ ] L] [ ] [ ] NA

CLAIMS [I] [ ] L] [ ] UNKNOWN

CLAIMS [D] [ ] L] [ ] UNKNOWN

ERA [ ] L] [ ] [ ] WA
. Green The milestone is complete.

Yellow The milestone is pending and requires action by the provider, payer, or ClaimRemedi.

. Red The enrollment is rejected and the enrollment process cannot proceed.
. Black No enrollment is required.

No Color | Enrollment is not yet started.
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Important Enrollment Notes

o Enrollments that require provider action display this icon. Click the icon to view the Notes page. You
can also view the Notes page by right-clicking an enrollment milestone circle and then clicking Notes.

P 25133 - COVENTRY - CARELINK HEALTH PLAN

ENROLLMENT FORMS SIGNATURE/ SENT TO PAYER PAYER DAYS TO
TYPE COMPLETE SETUP REQD RESPONSE COMPLETION
ERA @ - (e} 10

@ Notes

Right-click the note and select Acknowledge to acknowledge an important note. By doing this, you're
indicating that the note has been handled. It's a good way to monitor and track items.

Important Service Milestone

J Acknowledge

Notes with an exclamation mark are important and must be acknowledged or reviewed. Once you
acknowledge a note, the date of the acknowledgement displays next to the check mark. To remove an

acknowledgement, right-click and select Unacknowledge. This also removes the date.
NPI Information

The NPl information to the left of enrollment status displays the contracted information associated with the
enrollment. Contact your enrollment specialist if this information is incorrect.

Remember to use the arrows on the page to collapse or expand content panes.
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Provider Contact Information

b . . . . . .
DEMO PROVIDER You can update NPI primary contact information by clicking Edit Contact.
NPI# : 1122334455 . . . . .
Facility and billing address cannot be changed in ClaimRemedi. Call your
Facility Address enrollment specialist to modify this information.
Address: 890 Demo Facility #123
City: Santa Rosa
State: CA
Zip: oy Update NPI Contact ]
Billing Address ContactName: | Bill Manaj
Address: 1234 Demo Street #567
City: Santa Rosa Contact Trtle: Billing Manager
State: CA
Zip: 95407 Phone: 1231231234 Ext: 21
Fax 1234324321
Contact I“f° Authorized Signer: @
Primary Authorized Signer comacttyoe [ P
Contact: Demo Name ereetipe | Pimey !
Title: CEO § .
Phone: (111) 292.3333 ext. 444 Email biling@astreetclinic.com
Fax:
Email: DemoEmail@demo.com
CANCEL
Notes

The notes page has important notes, acknowledged notes, and regular notes for all enrollments. Click the

Notes tab when you need to know what work should be done on an enrollment or what the current status
is.

ENROLLMENT Enroliment Notes

Old notes that no longer pertain to actively progressing enrollments are removed by the system.

NOTES Enroliment  Notes
IMPORTAN ACKNOWLEDC MILESTONE TAX ID NPI PAYERID PAYER NAME NOTE NOTE DATE
Filter
! Payer Response 123456789 1234567893 61124 Bluegrass Family Health Forms to be resubmitted once received  1/27/2015
by ClaimRemedi
Forms Complete 123456789 1234567833 61124 Bluegrass Family Health forms signed by authorized signer at 1/27/2015

Local Clinic on 1/10/2015

Sent to Payer 123456789 1234567893 61124 Bluegrass Family Health All forms send to Bluegrass Family 1/27/2015
Health along with required signatures.

Forms Complete 123456789 1234567893 61124 Bluegrass Family Health Enroliment specialist assigned to case: 112712015
Rhonda Malone

0’ 1/28/2015 Payer Response 123456789 1234567893 61124 Bluegrass Family Health Signer was not authorized to initiate 1/27/2015
enroliment. Please have authorized
signer resubmit enroliment forms.
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Filtering Notes

To search for or filter specific notes, type your criteria into the page filters. To display only the important
notes, check Filter in the Important column.

Acknowledging Notes

Notes with an exclamation mark are important and must be acknowledged or reviewed. Right-click
anywhere on the line item for the note and select Acknowledge.

NOTES Enroliment  Notes

CUSTOMER ENROLLMENT NOTES

IMPORTAN ACKNOWLEDC MILESTONE TAXID PAYERID PAYER NAME

d56 1234567893 Bluegrass Family Health
Acknowledge

Forms Complete 123456789 1234567893 61124 Bluegrass Family Health

Filter

Once you acknowledge a note, the date of the acknowledgement displays next to the check mark. Right-click
and select Unacknowledge to remove an acknowledgement. This also removes the date.

Enrollment Notes

CUSTOMER ENROLLMENT NOTES

IMPORTAN ACKNOWLEDG MILESTONE TAXID FAYERID PAYER NAME

456 1234567893 Bluegrass Family Health
' Unacknowledge

Filter

Forrns Complete 123456789 1234567893 61124 Bluegrass Family Health
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Claim Files Submission

You can submit claim files, EDI test files, eligibility, and patient statements using

the Submit page in ClaimRemedi. Pop-up windows will display when you select Dashboard
a submission option. Enrollment
. . . . . . . . . Submit
1. Click Claims in the main navigation area. Click Select in the Claim
Submission pop-up window to select files for upload. You can select Claims
multiple files by holding down Shift or Ctrl while clicking files to E"?'b"t";t -
upload.
2. Selected files will display on the right. ClaimRemedi scrubs your files in EDI Testing

real time. If a file contains an error(s), Ready to Edit appears in red

font next to the file. If a file is resolved, Resolved appears in green font
next to the file. Code List

Payer List

OCIalm Submission ©)
CLAIM FILES EDI TESTING UPLOADED CLAIM FILES
SELECTCLAIM FILES FOR UPLOAD - YOUR CLAIMS WILL NOTBE ®
SUBMITTED. 837_ClaimFileExample_20180504082835 DAT
Click Select Files to get started Errors: Forwarded. Total Queued for Convert )
0/%0 0/%0 0/%0
.@ o ®
CROverview837_ClaimFileExample -_20180504082835.DAT
Errors. Forwarded Total Queued for Convert )
0/%0 0/%0 0/%0

Show me more Uploaded Claim Files (:)
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3. To display previously uploaded claim files using the default Quick Search, click Show me more
Uploaded Claim Files.

4. To address claim errors, click the link in the File Name column for Ready to Edit files.

SEARCH RESULTS Claim File ~ Claim
» Details
CLAIM FILE SEARCH RESULTS
TYPE FILE NAME UPLOADED USER NAME ERRORS (§) STATUS TOTAL FWD TO ERRORS
PAYER
b b 4 T T T T T h ¢ T T T
> T709_201403211418077989.txt h 130
> Claim File Institutional.txt 20
(w':”e Institutional.txt 2/9/2015 12:08:01 PM esoldemouser $34,859.59 Ready to Edi 14 4 0 o]

r |P Claim File Professional.txt 2/9/2015 12:08:01 PM eSolDemoUser $142.00 Ready to Edit 10 7 2 0 0
> 1500060914C 14
> P 1500010614M 1/1/2015 1:03:22 PM cr101915 $0.00 Resolved 4 4 1] 1] 1]

Reminder: the shoulder icons in the content area of a page provide additional features or actions. Click here
to see icon and symbol definitions.

Claim File Editor

The Claim File Editor displays a list of claim file errors. The Note column indicates whether or not the error
can be edited. A file that cannot be edited may be waiting for another error to be resolved first. An error
with an activated pencil icon (on the far right) can be edited.

| Claim File Editor Erors  Summary
" Reports: . | R
-+ READY TO EDIT
Claim File Professional.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:
Professional $1,110.00 $0.00 2/9/2015
SEVERITY ERROR NOTE STATUS ~
RNING INAPPROPRIATE PROCEDURE = 36450 FOR PATIENT S AGE = 76.73 YEARS. CODE IS - PARTIALLY /
APPROPRIATE ONLY FOR AGES UNDER 1 YEAR OLD. T
CHANGED
» WARNING SUBSCRIBER ID INVALID FORMAT FOR MEDICARE. INVALID FIELD VALUE = 011100100019, UNCHANGED ‘ /

1. To run reports for this claim file, click the Reports drop-down below the page header.

2. To view the claims for each error, click the arrow to expand the display or click the Claims tab next
to View. You'll see icons and associated actions you can take related to the claim.
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By default, the Claim File Editor displays the Errors view. If you select the Claims view, you can click the
arrow to the left of a claim to view its errors.

Claim File Editor Errors  Summary
Claim File Professional.txt CLAIM TYPE: TOTAL § BILLED: TOTAL § PAID: UPLOADED:
Professional $1,110.00 $0.00 2192015
SEVERITY ERROR NOTE STATUS —
v warNimnG 'NAPPROPRIATE PROCEDURE = 36450 FOR PATIENT'S AGE = 75.73 YEARS. CODE IS - e V4
APPROPRIATE ONLY FOR AGES UNDER 1 YEAR OLD. - CHANGED
fi REMOVE () OVERRIDE t ASSIGN
CLAIMID LAST NAME FIRST NAME INSURED'S ID  DOS PAYER PAYERID AMOUNT STATUS
ADDDDDDAAAAAX JWXXX LXOOOOOOOKXK 4000000004 6/2/2014 PAYER NAME OKMCR $11.00 UNCHANGED
AQODODDAAAAAX | WIOXX LXOCOOOOOXXX 400000000A 6212014  PAYER NAME OKMCR  $11.00  CHANGED
» WARNING SUBSCRIBER ID INVALID FORMAT FOR MEDICARE. INVALID FIELD VALUE = 011100100018. UNCHANGED ‘ /

3. To bring up the Claim View, click the Claim ID. Depending on the range of the error, you can select
multiple claims to override, edit, assign, or remove. Click the pencil icon to correct the error.

Note #1: The severity of an error directly impacts whether or not the error can be overridden. Only Warning
errors can be overridden (the warning ignored) and sent to the payer as-is. You must correct, remove, or

resubmit any other severity of error in ClaimRemedi.

Note #2: The system will display the message below if the claim you click on has been archived. Click the
OK button and re-attempt to open the file after a minute or two.

Data for this claim has been remaoved
due to age. We have begun restoring
this data and encourage you to try
viewing again in ane minute.
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Editing an Error or Claim

Clicking a pencil icon associated with an error in the Claim File Editor opens the Edit Template pop-up
window.

1. Select a claim by clicking the check box in the Claim Info section of the template.

Edit Template

ACCOUNT PAT. LAST NAME PAT. FIRST NAME INSURED ID DOs PAYER ID AMOUNT FIXED

[ AOODOOOAAAAAX  Wxxx LXK XX 400000000A 6/2/2014 OKMCR $11.00

ERROR INFO

Message:
Inappropriate procedure = 36450 for patient's age = 75.73 years. Code is appropriate only for ages under 1 year old

Scope:

&

Patient Birth Date Procedure Code Line Charge Amount
Date 9/8/1938 36450 1
Units of Service Modifier 1 Modifier 2

1

2. Correct the error in the Editor section of the template. Click Save at the bottom of the template.
3. The system will return a success message in the Editor section.

EDITOR

Edit was successful!

4. Close the window by clicking the X in the upper right corner.
5. The Claim File Editor page will reflect the changed status of the error.

View. ST Claims

SEVERITY ERROR NOTE STAL
» waRnING 'NAPPROPRIATE PROCEDURE = 36450 FOR PATIENT'S AGE = 75.73 YEARS. CODE IS - COMPLETELY @ 7
APPROPRIATE ONLY FOR AGES UNDER 1 YEAR OLD. M CHANGED
- O —
b WARNING SUBSCRIBER ID INVALID FORMAT FOR MEDICARE. INVALID FIELD VALUE = 011100100019, UNCHANGED i /
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Rescrubbing a Changed Claim File

You must rescrub a claim file after changes are made, errors are overridden, or claims are removed. To
rescrub, click the shoulder icon for rescrubbing (purple bubbles). If you do not rescrub a file, the claims that

are in the Claim File Editor will not be sent to the payers.

Note: Claims will not be removed until the file is rescrubbed. The system will display a reminder message
to rescrub a claim prior to leaving the Claim File Editor. Click Remove and Close to rescrub the file

immediately.

Claim File Editor Errors. Summary

=
N QUEUED FOR SCRUBBING

Reports:

A EY

Claim File Professional.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:
Professional $1,110.00 50.00 2/92015
SEVERITY ERROR NOTE STATUS
v warninG 'NAPPROPRIATE PROCEDURE = 36450 FOR PATIENTS AGE = 75.73 YEARS. CODE IS R ST @ 7
APPROPRIATE ONLY FOR AGES UNDER 1 YEAR OLD. °
CHANGED
M REMOVE [T} OVERRIDE t ASSIGN
) CLAIMID LAST NAME FIRST NAME INSURED'SID  DOS PAYER PAYERID AMOUNT STATUS
O ADODDOOAAAAAX | WXXX LXOOKOOKKKXXKX 400000000A 6/2/2014  PAYER NAME OKMCR  $11.00  CHANGED

Viewing a Claim File Summary

From the Claim File Editor page, you can view a Summary of the claim file’s history. Click the Summary tab

in the content header.

Claim File Editor Errors = Summary

A
<> QUEUED FOR SCRUBBING

Claim File Professional.txt

CLAIM TYPE:

Professional
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Click any bar in the summary chart on the left to view the associated claims in the table on the right.

Claim File Editor Emrors  Summary
- Reports: v gf 7 ] :,\'\ ﬁ
et |
~> QUEUED FOR SCRUBBING
Claim File Professional.txt CLAIM TYPE: TOTAL § BILLED: TOTAL § PAID: UPLOADED:
Professional $1,110.00 $0.00 2/9/2015
CLAIM STATUS SUMMARY UNRESOLVED ERRORS [ Hide Archived
Total 10 CLAIM ID LAST NAME Dos BILLED PAYER
Unresolved Ei ————————)  AODO00OAAAAA Whxx 6/2/2014  $11.00  PAYER NAME
To be Rescrubbed AOODOODAAAAA AXxxxX 6/2/2014  $131.00 PAYER NAME
(Emmed | @ AOODOODAAAAA  Hxxxxx 6/2/2014 | $131.00 PAYER NAME
Forwarded to Payer [
Rejected 0

Claim Attachments

You can upload attachments by clicking the Attachments tab in the Claim View. Claims must meet the
following requirements in order to allow attachments:

e Must have at least one PWK segment in the electronic EDI file

e Must be forwarded to the payer and not in the scrubber

e Must not be rejected by the payer

e Must have the Attachments module enabled using EM (Enterprise Manager).

T
(10 summaARY < A8 summARY Ba »

CHARGE DETAILS
@ STATUS: Removed by User

Q PROVIDER INFO GENERAL INFORMATION

OTHER INFO

Claim ID 600000AAQ00AB Date of Service 12/30/2013
PRIMARY CLAIM Subscriber Last Name EXOOMX Total Glaim Charge Amount  $1,003.77
@ FORM Subscriber First Name JOKK ) ) MDOOOONK XXX
Billing Provider Name OO0 K000
Patient Last Name: EXXXXX
AUDIT
Claim
Patient First Name JXXXX Frequency/Submission 1
@ NOTES Reason Code

Subscriber ID 600000008

O ASSIGN

@ ARCHIVE SUBSCRIBER INFORMATION PATIENT INFORMATION
© viewera

<_> Subscriber Last Name EXXXXX Patient Last Name EXXXXX
@ ATTACHMENTS
Subscriber First Name JIXXXX ICDQ Patient Reason for Visit 1 920
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An error message will be displayed on the Attachments page if one or more requirements is not met. When
all requirements are met, you can upload and download attachments. Attachments are forwarded to the
payer shortly after being uploaded. You can only upload one attachment to each PWK segment. Your file
must be in PDF or TIF file format.

() Attachments
FILE NAME UPLOAD  DOWNLOAD
Accoum g
AccouniX! g

1. Click the Upload icon.

2. Adialogue box will open with the name of the file. It must match the name in the File Name
column and the PWK segment. Extra PWK segments cannot be removed after you upload a file (this
can be done, however, in your practice management system.)

3. If you have not uploaded an attachment for a specific PWK segment, a blue upload icon will be

displayed in the Upload column. If you have uploaded an attachment, a green download icon will
be displayed in the Download column.

UPLOAD: ACCOUNT1 ®

Attachment: Select...

CANCEL >> ATTACH >>

4. A success message will be displayed when your attachment uploads successfully.

UPLOAD: ACCOUNT1 @

Attachment has been uploaded successfully

CLOSE >>
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EDI Test Files Submission

EDI Test files can be submitted from the Claim Submission page or by clicking EDI Testing in the main

navigation area. Use the upload icon

O Claim Submission

CLAIM FILES EDI TESTING

SELECTCLAIMFILES FOR UPLOAD - YOUR CLAIMS WILL NOT BE
SUBMITTED.

Click Select Files to get started.

Select...

EDI Testing

ClaimRemedi Demo01

Dashboard \ v i y y L

Test Pending 5010 Submission Testing eSolDemolser 5/3/2018 12:39:30

PM
Enrollment

STATUS VERSION TYPE FROCESS REQUESTED BY REQUESTED WHEN REFERENCE ID

Submit

Reports

Payer List

Code List

You can use EDI Testing to submit files that need to be tested with the ClaimRemedi EDI team. The EDI team
monitors and works EDI issues and processes. Uploaded files are sent through ClaimRemedi scrubber edits.
Within 48 hours, ClaimRemedi creates a report that you can view in EDI Testing. This process can save you
time by providing useful information before the claim is submitted to the payer.
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1. Fill in the EDI Testing information and click Submit.

OCIaim Submission

CLAIM FILES EDI TESTING

SELECTA TESTFILE FOR UPLOAD

* Test File: Select
Description
* Testing Type: Submission Testing v
Ref ID:
Submit

2. Click Show me my test files to review submitted files, or select EDI Testing in the main
navigation area.

ClaimRemedi Q Search ~
ClaimRemedi Demo01 EDI Testing
EDI TESTING
Dashboard
STATUS VERSION TYPE PROCESS REQUESTEDBY REQUESTED REFERENCE ID DESCRIPTION
Enroliment WHEN
Submit T h 4 T T T | Y hd T
Test Pending 5010 Submission Testing CRTrainer 5712018 6:56:43 =
AM
Test Pending 5010 Submission Testing CRTrainer 5/4/2018 8:56:25
AM
EDI Testing
Test Pending 5010 Submission Testing CRTrainer 5/1/2018 1:08:36
Payer List PM
Code List Test Pending 5010 Submission Testing CRTrainer 413012018 6:48:50
AN
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Eligibility Submission

1. To check Eligibility, click Submit in the main navigation area, then select Eligibility. The Submit
Eligibility pop-up window opens.
2. Select one of the favorite payers or check Show All Payers. (Note that a system administrator can

preset favorite payers and provider information in the default settings for you.) Once you select a
payer, the eligibility requirements display. A red asterisk indicates a required field.

SUBMIT ELIGIBILITY ®

o - The left colurnn splays payer

[CIshow All Payers

NP * Member Ib information, the middle column
—— provider Information, and the
SEARCH OPTIONS . . .
, right column (if applicable)
DOB + FirstName + LastName + - . =
Entity Identifier Code Date of Birth = . . . .
MemberD displays subscriber information.
Provider v Date
PAYER HELP
No Payer Notes First Name
KEY
Required Field Last Name

? Hover for help

SSN Do not include dashes
Date of Service -

Date 11/19/2015

Service Type Code *

Health Benefit Plan Coverag v

3. Click in any Date field to view a calendar.
4. To run eligibility, click the check mark in the pop-up window header.
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Viewing Eligibility Results

An eligibility response displays in a dialog box. You can find these responses in your searches for future
reference.

You can archive, print, or edit eligibility data. To print multiple eligibility responses in a single action, hold
down the Ctrl key and click responses one at a time, then click the Print Selected shoulder icon. To create a
new eligibility request from this view, click the NEW button to the right of EDIT.

ELIGIBILITY RESPONSE (g:) .
Last First M Payer
Blue Cross of California
Provider ID

Status Active Coverage - Health Benefit Plan Coverage Transaction ID

REQUEST DETAILS

Provider NPT Payer ID Provider City Subscriber First Name
00039 Not Given

Subscriber Last Name Subscriber Date Of Birth Service Type Member Identification Number
11/9/1975 Health Benefit Plan Coverage

RESPONSE DETAILS

Coverage (14) Financial (43) Exclusions (8)

Subscriber DOB 11/9/1975
Dependent Relationship
Member ID Gender F
Dependeant ID Address
TITLE VALUE % AMOUNT IN PLAN AUTH
REQ
Coverage Active Coverage / Family
Service Type Health Benefit Plan Coverage
Insurance Type Preferred Provider Organization (PPO)
Plan Coverage Description PRUDENT BUYER INCENTIVE
Coverage Active Coverage Not
Service Type Physician Visit - Office” Well Applicable
Benefit 3/1/2015 - 4/30/2015
Coverage Active Coverage Not v

Patient Statement Submission

Click Submit in the main navigation area, then select Patient Statement. The Patient
Statements Submission pop-up window opens.

Click Select and choose the file(s) you want to upload. You can select multiple files by holding down

Shift or Ctrl while clicking files to upload.

Selected files will display on the right. A success message will be displayed if the transmission was

completed without errors.

0 Patient Statements Submission

SELECT PATIENT STATEMENT FILES FOR UPLOAD

Click Select Files to get started.

Select...

UPLOADED PATIENT STATEMENT FILES

patient statement 01 pdf

®

Your file has been transmitted successfully! /]
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Search
You can search on any information you submitted through ClaimRemedi by using the Search feature.

Quick Search

There are several search options available from the Search menu. This is often referred to as a “Quick
Search.” You can perform a Quick Search on:

e Custom (saved customized searches)

o Eligibility Custom
e Claim File Eligibility
° Claim Claim File
e ERAFile | clam

o ERA EE File

e Response Report Response Report

e Patient Statement Patient Statement

e &~ @ CRTrainer =

Sign Out
Settings

Use the filters at the top of each column to narrow search results. Enter your filter criteria then click the
filter icon.

SEARCH RESULTS Eligibility  Claim File Claim ERAFile ERA Response Report Patient Statements
» Details
CLAIM FILE SEARCH RESULTS QB @ (=] .

TYPE FILE NAME UPLOADED USER NAME ERRORS STATUS TOTAL FWDTO ERRORS REMOVEL FIXED

(s) PAYER
T T T T T T T T T T T

> CROverviews837_ClaimFileExample | 3/27/2018 10:08:07 CRTrainer $0.00 Queuedfor 0 0 0 0 0
-.DAT AM Convert
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Click Details at the top of the content area of any of the Quick Searches. The Search Details from the last
saved search are retained. Change the search criteria by clicking the pencil icon and modifying the
information.

Q, Search +

SEARCH RESULTS Eligibility  Claim File

SEARCH RESULTS Eligibility  Claim File v Details

SEARCH DETAIL@
Archive Status Unarchived
CLAIM FILE SEARCH RESULTS

Upload Date 3/8/2018- 4/7/2018 x
TYPE FILE NAME UPLOADED

\ 4

Eligibility Quick Search

1. Click Eligibility in the Search menu. The Eligibility Quick Search returns a list of eligibility
transactions by transaction date.

2. Click any Trans. ID to display the eligibility response for that transaction. You can archive, edit, or
print the transaction for proof of eligibility.

3. Print all eligibility information at one time by clicking the Export shoulder icon to export the grid to
Excel.

You can right-click any of the eligibility transactions.

RIGHT-CLICK MENU

. Archives the transaction. You can still search if the Archive Status includes archived

Archive o
eligibility.

Unarchive Unarchives the transaction and includes it in Unarchived searches.

. Searches for a ClaimRemedi claim using the patient information from the eligibility
Lookup Claim 3 nsaction.

Searches for a ClaimRemedi ERA using the patient information and date of service

Lookup ERA from the eligibility transaction.

Page 39 of 61



ClaimRemedi

Claim File Quick Search

1. Click Claim File in the Search menu. The Claim File Quick Search returns the files or batches that
were submitted through ClaimRemedi. The display provides a general summary of the files and the

user who uploaded them.

To...

Open the Claim

File Editor

View the claims

in a file

Export the list
of claims

Open the Claim

View window

Generate a
report on a
column

Click...

The file name.

The arrow to the left of the file name and type.

Use the shoulder icons above the claims.

The accounts.

Any number (except for zero) in the TOTAL, FWD TO PAYER, ERRORS, REMOVED, and
FIXED columns.

You can right-click any claim file.

Archive

Unarchive

Audit

Zip Claim
Forms

Rescrub

Remove

RIGHT-CLICK MENU

Archives the file. You can still search if the Archive Status includes archived
eligibility.

Unarchives the file and includes it in Unarchived searches.

Generates a history report of all the claims in the file. Use as proof of timely filing for
entire batches.

Zips the claim forms associated with the claim file into a single batch for printing. Note
that if there are over 300 claims in the batch, the process could take several minutes to
complete.

Sends the file back to the scrubber (if it can be rescrubbed).

Removes the file if a conversion error or other issue cannot be corrected with Claim
File Editor.
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Note: If a file with no errors is resolved or archived, you cannot edit or remove it in ClaimRemedi.

Claim Quick Search

1. Click Claim in the Search menu. The Claim Quick Search returns individual claims instead of files.

To... Click...

Open the Claim

. . The Claim ID.
View window

Open the Claim

. ) The file name.
File Editor

Select multiple

. Hold Shift or Ctrl while clicking the claims.
claims

You can right-click any claim.

RIGHT-CLICK MENU
Assign Assigns the claim with an optional note to a specific user.
Notes Allows a note to be assigned to the claim.

Archives the file. You can still search if the Archive Status includes archived

Archive eligibility.
Unarchive Unarchives the file and includes it in Unarchived searches.
RIGHT-CLICK MENU
. Generates a history report of all the claims in the file. Use as proof of timely filing for
Audit entire batches.
L.o?k'u.p Looks up previous ClaimRemedi eligibility transactions using date of service.
Eligibility
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ERA File Quick Search

1. Click ERA File in the Search menu. The ERA File Quick Search shows the ERAs received by
ClaimRemedi.

To... Click...

Download the The CHK/EFT #. The file downloads with the report settings you selected in the ERA Details
ERA file panel. The total check amount appears on the first page of the printed ERA.

Display the . . . .

lai in th The arrow to the left of the ERA. The claims display with the ICN (payer claim control
EF?,IAmS I e number) that the payer assigned to the claim.

Download the The ICN. (the ICN is visible by clicking the arrow to the left of the ERA to expand the line
ERA item). The ERA downloads in the style designated in ERA Details. You can change the ERA
Details on the left (below Search Details) and in the default settings.

Open the Claim

. . The Claim ID.
View window

You can right-click any ERA file.

RIGHT-CLICK MENU

. Archives the transaction. You can still search if the Archive Status includes archived ERAs.
rchive

Unarchive Unarchives the ERA and includes it in Unarchived searches.

Unarchive RR Unarchives the 835 in the Response Reports.

Re-queues the Response Report. Note: You can also select the ERA file line item then
Requeue RR click the Requeue Selected Response Report shoulder icon (red box with up arrow).
Downloads the corresponding 835 from the Response Reports and archives it in the

Download RR Response Reports.
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ERA Quick Search

1. Click ERA in the Search menu. The ERA Quick Search displays individual claims instead of ERAs.

To... Click...

Create an ERA The ICN. The ERA is created in the style designated in ERA Details. You can change the ERA
for aclaim Details on the left below Search Details and in the default settings.

Open the Claim

. . The Claim ID.
View window

Download Hold Shift or Ctrl and select the ERAs. In the shoulder icons, click View Selected
multiple ERAs ERAs. All ERAs must be in the same ERA file.

You can right-click any ERA.

RIGHT-CLICK MENU

L-ov:')k.u.p Searches for previous ClaimRemedi eligibility transactions using date of service.
Eligibility
Downloads the corresponding 835 for the claim from the Response Reports and
Download RR

archives it in the Response Reports.

Response Report Quick Search

1. Click Response Report in the Search menu. All original files received from payers are displayed in
this view. You can download any file type with X12 in it to most practice management systems for
claim status or posting purposes. Anything that says “report” is the human-readable equivalent of
the corresponding X12 file.

2. Click the file name of the report to download. Clicking the file name changes the line item status to
Archived, places a date and time stamp in the Viewed field, and your user name in the Viewed By
field. The X12 version of ERAs are categorized under the report type of 835.

You can right-click any response report.

RIGHT-CLICK MENU

. Unarchives the file to be downloaded again.
Unarchive RR

This re-queues the 835 for your practice management system.
Requeue RR
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Patient Statement Quick Search

1. Click Patient Statement in the Search menu. All patient statements submitted to ClaimRemedi will
be displayed.

2. Click the Statement name in the Statement Type field to view statement details.

3. Click the statement in the Statement Type field to download a pdf of the actual statement.

Custom Searches
ClaimRemedi supports the creation of customized searches that can be saved and reused later.

1. Click Custom in the Search menu. Or, click Details at the top of any Search Results page to open
Search Details, then click the pencil icon to open the custom search page.

2. My Searches displays your favorite search, or the last search you performed. To mark a search as
your favorite, select it and click the star icon in the top right corner of the window. You can have
only one favorite search. Once selected, a star will appear next to the search file name. If a
previous saved search was designated as your favorite, the selection of a new favorite will override
the previous.

<M‘(SEARCHES > QUICK SEARCHES SEARCH FIELDS SEARCH DETAILS * E
&

@ @ @ -
ERA FILE QUICK SEARCH
RA FILE,

Create New Search CLAIM ID - DOU

MY SEARCHES ~ CUICKSEARCHES  SEARGH FIELDS SEARCH DETAILS
et =

+ O0(O (& B
ERAFILE QUICK SEARCH

Croate New Searc CLAM D - DOU CRAFILE

Archive Status Check EFT Date b
Only UnArchived . Fom | 0B/11/15 | To 02/27/16
Billing Provider NPT

123456789

3. The CLAIM ID - DOU (Date of Upload) search is available to all users and cannot be removed. It
offers you search options for claims based on the Claim ID and the date of upload.
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4. Toremove a search, click and drag it off the page. An undo button displays in case you did this by
mistake.

Example Search - ERA" was moved to the trash. Undo X

Creating a Saved Search

1. Click Create New Search. The Search Fields pop-up window opens.

MY SEARCHES QUICK SEARCHES SEARCH FIELDS MY SEARCHES QUICK SEARCHES SEARGH FIELDS

Filter By c 20

+ @ @ Acct#/Claim ID ®@ ©O :

Create New Search CLAIM ID - DOU ERAFILE .
Appealed Claims o

v

@Archive Status QOO0

Assigned To o

Assignment Status ()
Attending/Rendering Last Name BN (]
Attending/Rendering NPI @00

Billed Amount e -

2. Click the fields you want to add to the Search Details. A green check mark will appear beside
selected fields. To sort fields by category, click the icons above the list of fields. Click here to see
Search icons defined.

3. Search criteria for fields you have selected appears in Search Details on the right side of the Search
dialog. Click the X next to the field name in the Search Details side of the display to remove it.
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4. Click here to see icons in the Search Details portion of the page defined.

@ Search

MY SEARCHES QUICK SEARCHES SEARCH FIELDS
Filter By 0 00
Acct#/Claim ID ®@ ©O
@ppealed Claims (]
@Archive Status Q000
Assigned To (]

SEARCH DETAILS

B8

@ Quick Search

Archive Status

Only UnArchived

This is a quick search that can either be saved or run once and discarded

O Appealed Claims

O

—~

5. Click the blue Save this Search icon in the Search Details portion of the page.

6. To make a modified search and save it as a new search, click Save this Search as New

Search.
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Reports
Reports retrieve specific information or responses that payers send to Dashboard
ClaimRemedi. They're organized alphabetically by report name in the Reporting
pop-up window. Report information is displayed in a format similar to Quick Enroliment
Search, with much of the same functionality. :
— Submit
1. Click Reports in the main navigation area. Reports
2. Click a report name in the Reporting pop-up window. -
3. Choose the criteria for your search in Report Details, then click Run s
Report EDI Testing
Payer List
Repoﬂing Code List
REPORTS REPORT DETAILS
Y A
% h
ClaimGuard Claims Assigned Claims Denied
N B B
CI:::CE:HZTKSHQ Claims Outstanding Claims Rejected Select a report to Start

1=

Claims Removed Claims Uploadsd Customer KPI

Summary
B B

Days To Pay Eligibility Summary  Line ltems Changed

R
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Report Results

e Click the arrow to the left of the description to view the claims associated with a report.

e Use the appropriate shoulder icon to export the claim list or report to Excel. The report paginates
automatically.

e Change report criteria, such as date range, by clicking Details at the top of the page. Click the
pencil icon next to Report Details and enter new report criteria.

e Click the Claim ID to open the Claim View.

REPORT RESULTS
CLAIMS DENIED RESULTS
ERROR CATEGORY ERROR COUNT ERROR AMOUNT
T T
O Benefit maximum for period reached or exceeded 14 $2,730.00
»  Condition Gode invalid or missing 1 $288.01
»  Denied-Patient not found or not eligible 1 $177.00

REPORT RESULTS

» Details
CLAIM ID GLAIM DOS PATIENT PATIENT PAYER PAYERID  BILLING RENDERING AMOUNT DATE OF DAYS
STATUS FIRST LASTNAME NAME PROVIDER PROVIDER  BILLED UPLOAD SINCE
NAME NPI NPI UPLOAD
1 q T 1 1 1 q T 1 T T
E000002 Accepted 1127/2015  RXXXXX FXXXXXXXX PAYER INMCD 1000000003  XAJ000000000 $149.00 12/27/2016 887
NAME 12:00:00 AM
E000006 Accepted 11042015 BXXXX JXXXX PAYER INXBC 1000000003  XA|000000000 $42.00 12/27/2016 910
NAME 12:00:00 AM
E000006 Accepted 1126/2015  LXXXXXXXX  OXXXX PAYER INXBC 1000000003  XA|000000000 $220.00 12/27/2016 888
NAME 12:00:00 AM

@ SUMMARY

e CHARGE DETAILS
Q PROVIDER INFO

OTHER INFO

@ FORM
O AUDIT
@ NOTES
O ASSIGN
G ARCHIVE

VIEW ERA

ATTACHMENTS

sTaTUS: Accepted by Payer

;

- Y 5]
< AL SUMMARY Ba »

GENERAL INFORMATION

Claim ID E000002
Subscriber Last Name XXX
Subscriber First Name RXXXXX
Patient Last Name XXX
Patient First Name RXXXXX
Subscriber ID 100000000009

Date of Service

Total Claim Charge Amount

Payer ID

Payer Name

Billing Provider Name

Claim Frequency/Submission
Reason Code

11/27/2013 -
11/27/2013

$149.00
IXXXX

XXX XXXX
XXXXX

EXXXOKK XXXXXXX
XXXXX

1
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Standard Reports List

Below is a list of standard reports available for ClaimRemedi portal users.

Report Report Description Filters
Name
ClaimGuard | Displays a list of all claims that were uploaded to the Date of Upload;
Clearinghouse based on a selected date range. This report | Archive Status;
shows how many claims were uploaded, as well as how Billing Provider NPI;
many were removed, fixed, or are potentially awaiting Attending/Rendering Provider NPI
action. If the claims were forwarded to the payer and claim
status reports or ERAs were received, the current claim
status will also be viewable in the resulting rejected,
accepted, paid, denied or outstanding columns. You can
toggle between the claim counts, percentages, and dollar
amount views. Click the hyperlinked cells in the report to
view additional details.
ClaimGuard | Displays a list of outstanding claims along with additional Date of Upload;
Outstanding | patient, payer, provider, and claim file information. Click Date of Service;
Claims the Claim ID to view additional details. Note that claims Archive Status;
can be archived individually or as a group when using this | Billing Provider NPI;
report. Attending/Rendering Provider NPI
Claims Displays a list of all claims that were assigned in the Assigned Date;
Assigned Clearinghouse based on a selected date range. Shows the Date of Service;
user that is, or was, assigned to the claim along with the Archive Status;
total number of claims assigned per user. Click the arrow Completed Status
to the left of the report line item to view additional details.
Claims Displays a list of all claims that were denied by payers on Date of Upload;
Denied 835/ERAs received by the Clearinghouse. The results are Date of Service;
aggregated by error category. Click the arrow to the left of | Billing Provider NPI;
the error category to view am associated claim list. Attending/Rendering NPI;
Archive Status;
Scope (Category or Payer)
Claims Displays a list of claims that were uploaded with a PWK Date of Upload;
Expecting segment included in the claim file, but for which an Date of Service;
Attachments | attachment has not yet been uploaded to the claim. Claims | Archive Status;
will remain in this list for 30 days. After 30 days, claims will | Attachment Status
be removed from the list and will need to be re-sent if
attachments are still required. Use the Upload option to
search for and upload attachments.
Claims Not Displays a list of payers who rejected or denied claims that | Date of Upload;
Rebilled have not yet been re-sent through the Clearinghouse. Next | Date of Service;

to the claim count totals are the charge amounts for the
corresponding claims. Click the hyperlinked cells (hnumber
and dollar amounts of rejections and denials) in the report
to view additional details.

Billing Provider NPI;
Attending/Rendering NPI;
Archive Status
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Report
Name

Claims
Outstanding

Report Description

Displays a list of claims that were uploaded to the
Clearinghouse but which have not yet been archived, and
which have not yet received an ERA by the Clearinghouse
that could be linked to the original claim. A claim will not
appear in this report if an ERA has been received. Click the

Filters

Date of Upload;

Date of Service;

Billing Provider NPI;
Attending/Rendering NPI;
Archive Status;

payer. This report displays:
e payers who are sending ERAs to ClaimRemedi

e the total number of claims that pass through during
any specified date range

e the average duration between the date of service and
the date the claims were forwarded to the payer

e the average duration between the date the claim was
forwarded to the payer and the date ClaimRemedi
received the ERA

e the total of both average days’ numbers.

You can exclude claims that were rebilled from your
results. Click the arrow to the left of the report line item to
view additional details.

Claim ID to view additional details. From the report’s AR Days
Claim View, you can archive claims individually or as a
group.
Claims Displays a list of claims that were forwarded to the payer Date of Upload;
Rejected and subsequently rejected in the payer’s front-end Date of Service;
edits. Claims in this list were not adjudicated and can Billing Provider NPI;
often be hard for the payer to locate. These rejected claims | Attending/Rendering Provider NPI;
are sent from the payer in 277CA/claim status reports. Scope (Category or Payer)
Click the arrow to the left of the report line item to view
additional details.
Claims Displays a list of claims that were uploaded to the Scope (Claim File, Payer, User);
Removed Clearinghouse but which experienced a scrubber error of Date of Upload;
some kind, resulting in removal by a user or the system. Date of Service;
Claims that show in this report were not sent to the payer Billing Provider NPI
unless they were re-sent in a subsequent claim file. This
report offers three resulting views: by claim file, by the
name of the user who removed the claim, and by payer
name/ID. Click the arrow to the left of the report line item
to view the list of removed claims within each batch file.
Claims Displays a list of all claims that were uploaded to, and Date of Upload;
Uploaded through, the Clearinghouse based on a selected date Date of Service;
range. The results display the number of claims that were Archive Status;
sent per payer along with the billed amount. Toggle Billing Provider ID;
between the uploaded per payer view to an uploaded per Scope (Payer or User)
user view to see which user(s) uploaded the claims. Click
the arrow to the left of the report line item to view
additional details.
Days to Pay Provides information on the total claim lifecycle for each ERA Check Issue Date;

Billing Provider NPI
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Report Report Description Filters
Name
Eligibility Displays a summary of all eligibility transactions submitted | Date of Transaction;
Summary to the Clearinghouse based on a selected date range. The Date of Service;
results display the number of eligibility transactions that Archive Status
were submitted per payer, along with the response
summary and the general response category. Click the
arrow to the left of the report line item to view additional
details.
Line Items Displays a list of procedure codes forwarded to the payer ERA Check Issue Date;
Changed that were subsequently changed by the payer and sent Date of Service;
back differently for one or more reasons. The report Billing Provider NPI;
displays the payers, the codes, and the number of times Procedure Code Range;
the changes occurred. Click the arrow to the left of the Billed Procedure Code Range
report line item to view additional details.
Line Items Displays a list of all line items that were denied by payers ERA Check Issue Date;
Denied on an 835/ERA received by the Clearinghouse. The results Date of Service;
are displayed by payer name but can be displayed by Billing Provider NPI;
reason code by changing the Scope criteria in the Report Procedure Code Range;
Details. Click the arrow to the left of the report line item Procedure Code;
to view additional details. Scope (Payer or Reason Code)
Payments Displays a list of all payers enrolled for ERAs through the ERA Check Issue Date;
Received Clearinghouse, along with number of claims paid and dollar | Billing Provider NPI
amounts. Click the arrow to the left of the report line item
to view additional details.
Paid Displays a list of all procedure codes that were paid Check EFT Date;
Amounts by | through the Clearinghouse based on a selected date range. | Date of Service;
Procedure The results show the maximum, minimum, and average Billing Provider NPI;
Code paid dollar amount by payer for each code, as well as how Procedure Code Range;
many times each procedure code was paid per payer. Click | Modifier
the arrow to the left of the report line item to view
additional details.
Scrubber Displays a list of claims that were uploaded to the Date of Upload;
Errors Clearinghouse and initially delayed due to an error found Date of Service;

by a general or payer-specific Clearinghouse edit. Note
that claims can appear in this list if they were delayed at
some point in the past but not currently delayed. Click the
arrow to the left of the report line item to view additional
details.

Billing Provider NPI;
Attending/Rendering NPI;
Archive Status;

AR Days
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Toolbox
The toolbox allows you to access billing code lists and EDI Testing results, Dashboard
“&¥ and offers a link to the ClaimRemedi Payer List. The Toolbox is located
under the wrench/screwdriver icon in the main navigation area. Enroliment
Submit

e EDI Testing: View previously uploaded test files and download reports

associated with them Reports

e Payer List: View a list of all payers affiliated with your organization

&

e (Code List: Useful in helping you review and understand claims. EDI Testing

Payer List

EDI Testing Code List

1. Click EDI Testing in the main navigation area.
2. (Optional) Filter for specific information using the Filter fields in the content area.
3. (Optional) Use the shoulder icons to upload a test, show archived test, or export the grid to Excel.

EDI Testing

EDI TESTING 488
STATUS VERSION TYPE PROCESS REQUESTED REQUESTED REFERENCE DESCRIPTION
BY WHEN ID
v T T T

Test Pending 5010 Submission Testing eSolDemoUser 5/3/2018 =

12:39:30 PM
Test Pending 5010 Submission Testing eSolDemoUser 5/2/2018 8:31:56

AM
Test Pending 5010 Submission Testing eSolDemoUser  4/26/2018

8:49:03 AM

Font color definitions are below:

Report Download available reports when the file is green and the status is Report
Available Available. Right-click the file and select Download Report.

Test Pending Files that are red with the Test Pending status are not yet tested by ClaimRemedi.
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You can right-click any line item.

RIGHT-CLICK MENU

Do Downloads the test file that was originally submitted.
Test
Do Downloads the report for the test file, if available.
Report
Archive Archives the file. You can still search if the Archive Status includes Archived files.
Unarchive Unarchives the file and includes it in Unarchived searches.

Payer List

Click Payer List in the main navigation area.

(Optional) Enter all or part of a Payer Name or Payer ID to filter the list.
(Optional) Enter text to search for information in Additional Information.
(Optional) Click any of the tabs in the header to filter the list by payer type.
(Optional) Click any of the column headers to sort the grid.

ukhwnNR

Check to make sure the payer you need is on this list and has a working payer ID. All claims to be submitted
must have a payer ID from this payer list. If this is not the case, contact eSolutions Support and request the
payer be added to the payer list for electronic claim submission.

Claim rEmE[“ Enraliment 837P Workers 837l 8370 835 270 ICIalmRemedl Payer List =
¢ it ollment Fax#: (707) 573-1066
A Required  Professional | Compensation | Institutional | Dental ERA cigibiity | ClearFiters _ Enrollment Fax#: (707) 573-10

Email: Enrollment@daimremedi.com

270 270 837 276
Workers  Enrollment Enroliment  B37P 8371 837D 835 . . .
Payer Name PayeriD e N iont Institutio Denta ERa Medicel Dental Seconda Claim  Additional Information
< Eligibilit Eligibilit OK  Status

t 131 e H vy v S S

1199 National Benefit Fund Tz None s vy
Auto & Casualty J v n s v v v
..... s Non vy v v

v Non v vy v

044 None v v S S <
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Code List

Click Code List in the main navigation area.

2. Click any code list type in the Code Lists pop-up window. The system will display the code list on
the page.

3. (Optional) Use the filter fields to filter the list.

4. (Optional) Export the grid to Excel using the shoulder icon.

CODELISTS @ =

AVAILABLE LISTS

Diagnosis ICD9 a
Diagnosis ICD10

Modifier

Place Of Service

Remittance Remark Codes
Reason Codes

Revenue Code

Taxonomy Code

PLACE OF SERVICE \’ 2

e

ITEM DESCRIPTION PROF INST
Y T Y T
01 Pharmacy X
02 Telehealth X
03 School X
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System Management

Customer administrators can modify user settings, add announcements, and enable alerts.
Admins can also search, find default reports, and submit eligibility. To access system

management, click the gear icon in the global header.

Users
Announcements
Web API

Users

1. Click Users in the drop-down box. The Manage Users page will open. The page displays all users
of an account, their email addresses, and most recent activity.

2. (Optional) Use the filter fields to quickly locate a user account.

3. (Optional) Use the shoulder icons to view active and inactive users or to export the user list to Excel.

MANAGE USERS
YOUR USERS ReW
USERNAME ROLES  FIRSTNAME LASTNAME EMAIL AcTIVE LOCKED LASTACTIVITY
T T T
ClaimRemed|_Demo01 e ‘ 31712016 112015 AW
@esolutionsinc com @ v 11172017 8:19:18 AM

91512014 2.24:39 P
@esolutionsinc.com @ . 81972017 12.55:27 PM
s@esolutionsine com ’ 81972017 7:43:52 AM

8182017 1:29:43 PM

ClaimRemediDema (-] Claim Remedi ’ 9712017 111:00 P
CRDemo01 # 32412016 1,44 46 PM
CRTrainer (-] Claim Remedi ’ ATI2017 125644 PM
Feimste: Dan v QT2017 11:24:47 AM
(2]

e -] ohn Doe ‘ B/30/2016 544:34 AM

n nea . &mamneg 208 a0 A

. - » w | Pagesze s0 v 18 items in 1 pages
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Edit User Information

1. Click a user name to open the Edit pop-up window. You can modify a user’s name, role, password,
and rights. You can also inactivate any user who no longer needs access to ClaimRemedi.

2. (Optional) Use the shoulder icons to help you quickly modify a user’s information. Hover over an
icon to see its function.

3. (Optional) Hover over and click the Status field to change a user’s status from Enabled to Disabled
for access to individual parts of the system, or use the shoulder icons to enable or disable all access
rights.

4. (Optional) Click the lightning bolt icon in the User Access Rights header to apply rights granted to
the current user to new users.

5. Be sure to save all changes to the current user by clicking the Save icon in the User Information
header. Close the pop-up window to return to the Manage Users page.

EDIT CLAIMREMEDIDEMO ®

USER INFORMATION . B
Active: # Admin Roles : @ E-Mail : demo@claimremedi.cor Password :
First Name: Claim Last: Remedi Cenfirm Password
O TITLE INFO STATUS

EDI Testing ®
Eligibiity ®
Messages @
Patient Statements @
Payer Enroliment @
Reporting ®
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Create A New User

Click the Create New User icon on the Manage Users page.

2. Fillin the new user information in the Edit New pop-up window. User rights are automatically set
to the default. Add the new user by clicking the Save icon in the User Information header.

3. Once the user is saved, you can set his/her access rights. Note: Only Customer Admins can change
passwords for other users.

YOUR USERS & W

USERNAME ROLES FIRST NAME LAST NAME EMAIL ACTIVE LOCKED LASTACTIVITY

The shoulder icons enable options that are not available on other pages.

G Enables all rights for this user.

Disables all rights for this user.

Applies the selected rights and settings to all users.

n Copies the current rights of this user to a new user.

Access Rights Defined

To view an explanation of each right, hover over the Info column.

EDI Testing Allows user to access EDI Testing page.

Eligibili Allows user to access the Eligibility Search; does not affect external Eligibility
igibility access.
Messages Allows user to access the system messages.

Patient Statements  Allows user to access Patient Statements. This will only appear if the customer has
patient statements enabled in Enterprise Manager (EM).

Payer Enrollment Allows user to access the Enrollment tab and manage enrollment documents.

. Allows user to access many statistics reports about the claim lifecycle, payer
Reporting performance, and work management.
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Search Claims Allows user to search for claim files and claim data.
Search Eligibility Allows user to search for eligibility transactions.

Search ERAs Allows user to search for ERA files and ERA data.

Search Response

Allows user to search for Response Reports.
Reports

. . Allows user to access ALL eligibility transactions across the client rather than only
Universal Worklist o ones the user submitted.

Upload Allows user to upload a claim file to the clearinghouse.

Announcements

Users
Annguncements

Web API

1. Click Announcements in the drop-down box. The Announcements page will open. The page
displays all currently active announcements. Note that active announcements will be displayed on
the dashboard from with the newest announcement at the top.

(Optional) Use the filter fields to quickly locate a user account.

(Optional) Use the shoulder icons in the Announcements header to view active and removed
announcements. Hover over an icon to see its function.

Click the announcement status to toggle between Inactive and Active.
5. Click the trash can icon to remove the announcement.

ANNOUNCEMENTS

ANNOUNCEMENTS

SUBJECT EDITED BY SCOPE TARGET START END DATE STATUS REMOV
DATE

v v v A

ClaimRemedi Announcement cr101916 Customer ClaimRemedi Demo01 ACTIVE [l
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6. Click an announcement title to view and manage the announcement text in the pop-up window. To
manage the announcement’s appearance and timeframe yourself, click Manual. To set a pre-

determined start and end date, click Date, then fill in the date fields. The option you selected will
be highlighted in green. Click Save.

ANNOUNCEMENT MANAGEMENT ®

Subject:  ClaimRemedi Announcement

The ClaimRemedi portal has built in workflow management tools like this announcements section where you can push out custom messages to your
users (Like this!)

SAVE

Add a New Announcement

1. Click the Add Announcement icon in the Announcements header.

ANNOUNCEMENTS
ANNOUNCEMENTS
SUBJECT EDITED BY SCOPE TARGET START ENDDATE  STATUS REWIO
DATE
T v Y T
ClaimRemedi Announcement cr101916 Customer ClaimRemedi Demo01 ACTIVE El

2. The Announcement management pop-up window will open (see screenshot above). Type the
announcement’s title in the Subject field and the announcement content in the text box. Choose
Manual or Date-driven management (see description above). Click Save.
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Portal Alerts

Users

&
Announcements L
Web API a

1. Click Web APl in the drop-down box. The Web API page will open. The page displays all current
alert settings.

WEB API

API SERVICES

Alerts

Alerts must be enabled before they are accessible thru the API and/or the Provider's Portal

Timely Filing Limit © ON |® OFF |
Appeals Filing Limit o ON | ® OFF |
Turn Around Time o ON | ® OFF |
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2. Click ON to enable one or more alerts, then click Save Alert Settings at the bottom of the page.
Click OFF to disable one or more alerts, then click Save Alert Settings. A grey button with a filled-
in blue circle indicates activation for that setting.

WEB API

Claim Submitted to Payer Exceeded 2 ON ‘ * OFF ‘
Duration Threshold (Days):

Downcoded Claim Alert ‘ ®* ON ‘ O  OFF
Zero Paid Claim ° ON | * OFF

Save Alert Settings
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